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Revision History

The release history of this document is as follows.
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Implementation Date July 2023
Version Date Author Description of Amendment
0.1 17 July 2023 Suryati 1% Draft
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Abbreviation

Abbreviation Definition
DNT Dagang Net Technologies Sdn Bhd
HLT Jabatan Perlindungan Hidupan Liar dan Taman Negara

Semenanjung Malaysia

OGA Other Government Agencies

CITES Convention on International Trade in Endangered Species of Wild
Fauna and Flora

ASP Application Service Provider
SMK Sistem Maklumat Kastam
PIA Permit Issuance Agencies
FA Forwarding Agent
IP Import Permit
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Section 1. Introduction

1.1.

1.2.

1.3.

1.4.

1.5.

What is ePermit System?

ePermit is a web-based applications system developed, hosted, and managed by
Dagang Net Technologies Sdn Bhd (DNT) and provides an Application Service
provider (ASP) model of service to communities of Permit Issuing Agencies (PIA)
and Importer/ Exporter to apply and manage permit application online.

By using the application, the Importer/ Exporter will be able to supply and manage
permit via online and next to track the application progress subsequently. Whilst
the OGA will be able to view and process (approval etc) permit applications
submitted directly from the system.

What is ePermit HLT?

HLT (Jabatan Perlindungan Hidupan Liar Dan Taman Negara Semenanjung
Malaysia) have been authorized to issue import and export permit using ePermit
platform system that has been provided by Dagang Net Technologies as Permit
Issuing Agencies (PIA). This platform provides various Permits linked to Customs
Department while avoiding costly investments on hardware infrastructures and
system maintenance nightmares.

The platform also boasts smooth gateway integration to Customs’ Sistem
Maklumat Kastam (SMK), enabling speedier and reliable processing for the benefit
of customers of the agencies contributing to the national agenda and economy.

System Requirements?

ePermit is a web-based system and it has been certified to work well with below
browser:

B Chrome Version 35 above
B Internet Explorer 9 and above

B Mozilla Firefox 29 and above

Who Should Read This Publication?

This user guide is designed to accommodate the specific requirements of each
user. This publication (or topic collection) is intended for ePermit HLT system
users- Traders and Forwarding Agent.

About This Document

This publication is to provide an overview on how Traders/ FA can apply
import/export permit, make payment, and print permit via this system and deeper
understand on the system with step by step helps.
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1.6. Support Information

Should there be any issues related to the system that need to be clarified, please
contact Dagang Net’s Careline.

Call our CARELINE* at 1300 133 133 or email to careline@dagangnet.com
*CARELINE is available 24 hours daily, including public holidays

Page 7 ©
© Dagang Net 2023  ePermit HLT User Manual - Trader/ FA Module pAeANe



Section 2. Getting Started

2.1. System Access
ePermit system is accessible via:

https://newepermit2.dagangnet.com.my/epermit/html/login

Please follow the steps in the images below to access the system.

ﬂq 1. Open the web browser.

Goo g le
Chrome

o

jTunes .

Figure 1

the web browser.

[2. Enter URL address in ]
)

L
EpermitHtm| X =+ 1

o]
7
& - C & newepermit2.dagangnet.com.my/epermit/html/login N

Figure 2

URL address: https://newepermit2.dagangnet.com.my/epermit/html/login
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https://newepermit2.dagangnet.com.my/epermit/html/login
https://newepermit2.dagangnet.com.my/epermit/html/login

2.2. Logln

.
ePerl , ,If HOME ABOUT  REGISTRATION AND CONTACT INFORMATION ~ SYSTEM REQUIREMENT

User Login

USER NAME
2020-08-13
DOWNTIME FOR MALAYSIA'S ASW GATEWAY
; . PASSWORD
2020-07-22
DVS: SYARAT PENGIMPORTAN BARU KE TURKI SUSULAN FORGOT PASSWORD?

PANDEMIK COVID-19

2020-04-28
MAQIS: PEMAKLUMAN PENETAPAN JUMLAH ITEM BAGI PERMIT

OGA MAQIS/DDA (EKSPORT) KEPADA 50 ITEM SIGN ME UP

2020-04-07
DVS: NOTIS MAKLUMAN PENYELARA

senamarroouko s sl 1. Enter Username and Password
PRODUK HAIWAN DAN HASILAN HAI here Then CIiCk On LOgin

More

Quick Link

Figure 3

2.3. Log out.

ePermit

prOFILE | (EOGOUT

(@ weLcoMe M pPCAU-USER

TRADER LISTING

e 1. Click here to logout
Application ID Permit No. Application Date (From)
Approval Date (From) Approval Date (To) Permit Issuance Agency (PIA) Permit Type
Please Select v Please Select v
Status Show Draft Applications @ Trader Reference No. Payment Status
Please Select v Please Select v
(@ Untick the checkbox to filter ather Status

Listing

Application - Approval Dal'z‘ va | Permitho, wa | Tader Rehem!l'h; = P

YA PemitType Y&

Figure 4
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Section 3. Trader Listing

This section shows the steps to search for application from the listing. System will
automatically list permit application that were created within last 30 days with status ‘Draft’
only. For other status and application that were created more than 30 days, please use the
‘Search’ function.

1. Click on HOME to open the
listing page.

Figure 5

TRADER LISTING

(@ Untick the checkbo to filter other Status

Search
Application ID Permit No. Application de%ls as requ|red.
01 Jul 202:
Approval Date (From) Approval Date (To) Permit Issuance Agency{P\A)‘ Permit Type
JABATAN PERLINDUNGAN HIDURAN LI, % Please Select ~
Status Show Draft Applications []  Trader Reference No. Payment Status
Please Select Please Select

2. Select the PIA, and other

4. Then click here to view
the search result.

3. Untick this to view all

applications in other status o CDCED

(application dates are

mandatory)

Figure 6

Listing

9

10

HLT1412023Y0000541

HLT1412023Y0000522

HLT1412023X0000508

HLT1412023Y0000507

HLT1412023Y0000506

HLT1412023X0000486

HLT1412023X0000452

HLT1412023X0000451

HLT1412023Y0000480

HLT1412023Y0000478

Import

Import

Export

Import

Import

Export

Export

Export

Import

Import

3
08:08:47

NOTE: On page load, system will automatically list permit applications that wers created within last 30 days with status ‘Draft’ only, Flease use the ‘Search function for permit applications that were created more
than 30 days.

5. Search results listed here

Awailing OGA Approval N/A (m]
f:’ﬁ';'ﬁgn Rejected by Customs NiA O
f;g:?gx éii?;"n‘";[‘““ o HLT141X07000622023 NA (]
f:g:sgn Rejecled by Cusioms WA o
fj’g;'ﬁgn Rejected by Customs N/A O
f?’;;";fn éiz:'::fdgm o HLT141X07000612023  REFO1 7 ]
Awaiting OGA Approval Jitems Gif CITES | NIA [m]
Awaiting OGA Approval Reexport N/A O
f;g:?gza Rejecled by Customs Diff CITES NiA ]
Awaiting OGA Approval N/A O

Figure 7
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Section 4. New Permit Application

ePermit system allows users to make permit application directly from the system. Users can
also keep track the status of their application thru this system. Users need to fill in all the
required information to submit the application, otherwise the permit application can only save
as a draft.

When applying for permit, Trader will need to input their own agent details, and for
Forwarding Agent, details will auto input when FA choose the consignee details.

4.1. Create New

TRADER LISTING
Search
Application ID Permit No. Application Date (From) Agplication Date(To)
Approval Date (From) Approval Date (To) Permit Issuance Agency (PLA) Permit Type
JAEATAN PERLINDUNGANHIDUPAN L, ¥ | Please Select v
=
Status Show Drat Applications B8 Trader Reference No. Pay X
Prasesde v -4 1. Click New to create new
@ Untick the checkbox tofilter other Status . .
application.
Listing
Cen D EED
. | Application ID YA  PermitType Vi :::':'“‘“' o Y4  PermitNo. Ya T"""R"m""’:"'.' Payment Status [ ]
1 | HLT1412023Y0000454 import Drafl NA m]
2 HIT1412003¥D000 imnort nraft A m|
Figure 8

2. Select the PIA, Permit Type
and PIA Processing Branch. 3. Then, click here to
Listing / create new application.
Permit Issuance Agency (PIA) - Permit Type - PIA Processing Branch - /

JABATAN PERLINDUNGAN HIDUPANL, % | Import ~ | JAB PERLINDUNGANHIDUPANLIAR H

Applicaion Approval Date Trader Reference No.
Date

No.  Application ID ¥4 | PemitType V4 oA ya Status ¥i | PermitNo. Y va Payment Status

1 HLT1412023Y0000464 Import Draft NA 0

Figure 9
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4.2. Application Details

Once a new application is created, the application page will be displayed.
All application basic details will be auto populated based on registered Account
Number. Please fill up other details such as consignor and agent details. Details in

red boxes are mandatory.

4.2.1. Basic Details

PERMIT APPLICATION

1. Basic details auto populated.

Application

Permit Issuance Agency (PIA) PLA Processing Branch Application ID Permit Type

JABATAN PERLINDUNGAN HIDUPAN LIAR 1AB.PERLINDUNGAN HIDUPAN LIAR.HQ: HLT1412023Y0000541 import

Consignee Details ~
ROG/ ROB No. Company Name * Organization Type

@ TRADING A

Company Address

i JALANG/146 BANDAR TASIK SELATAN

Postoode - city State - Gountry

57000 KUALALUMPUR W.PERSEKUTUAN MALAYSIA

Consignor Details:

ROC / ROB No. Company Name -

@ »
Company Address.
Postcode ciy sie counry

Figure 10

4.2.2.  Consignor, Agent, and Applicant Details

Fill up all required details for Consignor, Agent, and Applicant. Red boxes are
mandatory.

*Note: Follow same steps for all details with Q) button.

2. Fill up the required details. _
ROC / ROB No. Company Name *

@ | )
Company Address ‘

\

Postcode Y State Country *

e 3. * Click this button to select

Agent Cod registered details from the
list.
Company A
Postcode City State Country
Name *
[ @
IC No. / Passport No. « Designation Phone No. * Fax No.
[ ] ]
Email +
[ J
Figure 11
Page 12 ©
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Consignor Search

Name 4. Click on the list to
select one as required.

717 ORATION LA GERMANTOWN, MARYLAND, 20876, US A
1 SYSTEM LCG 11717 EXPLORATION LANE GERMANTOWN, MAR NI 0876 US A
2 Ltd Lindenweg 17a 65817 Eppstein Germany
3 T Electronics 29 New Industrial Road ST Electronics Paya Lebar Bldg 536213 Singapore
- Scott, LA 70583, UNITED
? fest Willow S
4 Warehouse 1710 West Willow ST STATES
Total Records 4 GotoPage | 1 w

Figure 12

Selected applicant added.

Consignor Details

ROC / ROB Ho. Company Name *
12342 @  Telectronics

Company Address *

Mew Industrizl Road T Electronics Paya Lebar Singapore
Postcode City State Country *
536213 Singapore Singapore Singapore

Figure 13

4.2.3.  Application Details

Application Details ~

Mode of Transport Purpose Trader Reference No. Country of Origin
[ Plezse Select ~ ] [PleaseSelect - v [
Place of Origin \ Consigned From * Port / Place of Import * Location

[ N @\ @ | @

|EU PEJABAT KASTAM Q\

6. Click here to select the mode [7_ Click here to select purpose.
of transport.

Figure 14
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8. Click one to select ]

Mode of Transport - .
Please Select }/
Please Select
PIPELINE (FUEL)
MARITIME TRANSPORT Purpose \
RAILTRANSPORT Pl Sklect =
ROAD TRANSPORT
AIR TRANSPORT Please Select
MAIL Bu_smess
MULTIMODAL TRANSPORT an‘at.e.
FIXED TRANSPORT INSTALLATIONS Exhibition
INLAND WATER TRANSPORT Research
OTHERS Others
Figure 15 Figure 16
Application Details
Meode of Transport Purpose * Trader Reference No. Country of Origin

AIRTRANSPORT ~ | Business ~
Place of Origin * Consigned From Port / Place of Import * Location

| @ | @ | / @

Customs Station Code * /

1BU PEJABAT KASTAM @

Application Remarks ( 9. * Click this button to
[ L select Country of Origin

Figure 17
Country Search |
Country Code Country Name ‘A 10 SearCh fOI’ a Country here
D
No.  Country Code Country Name
AC AMERICAN TROPICS
2 AD ANDORRA
AE UNITED ARAB EMIRATES
4 AF AFGHANISTAN
AG ANTIGUA AND BARBUDA
6 Al ANGUILLA
7 AL ALBANIA
8 AM ARMENIA
g AN NETHERLANDS ANTILLES
10 AO ANGOLA
1 | AQ ANTARCTICA
12 AR ARGENTINA
13 | AS AMERICAN SAMOA
14 AT AUSTRIA .
5 | AU — 11. Click to select a country
GotoPage 1 ¥ >
Figure 18
Page 14 ©
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Application Details

Mode of Transport Purpase Trader Reference No. Country of Grigin Place of Origin

ARTRANSPORT v | Business v NETHERLANDS @ [senrEm @
Consigned From Port/ Place of Import Location Customs StatioPRode

NETHERLANDS @  runc @ rwc @  iBuPEEATKASN (Q]
Application Remarks ‘

‘ \

12. Selected country added

13. Fill up other details

— S — — —

Figure 19

4.2.4. Additional Details

This section contains additional details on the business license and CITES
purpose of transaction.

14. Click to view and select
the Business License.

\

Additional Details

Business License No. * Business License Expiry Date : 31/07/2023 - CITES Purpose of Transaction *

W-01223-13-22 - LESEN PENIAGATAKSI @ 31/07/2023 T- Commercial h

ltem Details (0/99)

Figure 20

Business License Search

License No. License Name

( )

15. Click on License to select

e v

LESEN 075 . B
1 W-01223- PENIAGATAKSIDERMI 31/07/2023 40. 33, JLN 8/146, BANDAR TASIK SELATAM, 57

’ LESEN e ) A R AR TS Sl A TA SN KAl L e
2 W-02305- TGy || EREE NO. 33, JLN 8/146, BANDAR TASIK SELATAN, 57000 KUALA LUMPUR

0 KUALA LUMPUR

Total Records 2 GotoPage | 1 A

Figure 21
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Business License No. *

W-01223-13-22 - LESEN PENIAGA/TAKS! (@)

Business License Expiry Date : 31/07/2023
31/07/2023

CITES Purpose of Transaction *

T - Commercial

Additional Details

Please Select

M - Bio-medical research

3 - Botanical gardens

B - Breeding in captivity or artificizl propagation
- Circuses and travelling exhibitions

T - Commercial

E - Educationzl

H- Hunting trophies
L - Law enforcement (includes return of confiscated items)
P - Personal

N - Reintroduction or introduction into the wild

5 - Scientific

Z-Zoos

16. System will default select T-
Commercial as the CITES
Purpose. Click to select other
purpose from the list.

Item Del

Figure 22

4.2.5. Item Details

This section shows the steps for users to add item details for the application. Users
are allowed to add maximum three (3) items for CITES products, and maximum
eighteen (18) items only for non-CITES products- at least 1 species added per

item.

Item Details (0/99)

17. Click here to create new Tomiquay | Eak
item.
X X 7
Figure 23
[temn Details
Tariff Code - Unit of Measurement - Tariff Quantity - Unit Cost C.LF (MYR) -
UNT \ |
Tariff Description Total (MYR) -
000
18. Click here to view list Tariff
Code
No. Edit Scientific Name Common Name Description of Specimens M Status Quantity | Unit
=* No. Record Found ***
DEl ) - of
€

Figure 24

Page 16

© Dagang Net 2023

©

DAGANGNE

ePermit HLT User Manual - Trader/ FA Module



SMEK Tariff Search Product Tariff Search A 19. Search for Product here.

Tariff Code Tariff Description

1 0101210000 UNT —Pure-bred breeding animals
2 0101290000 UNT \
3 | 0101301000 unT 20. Click to select
4 0101309000 UNT
5 01 01200000 UNT -Other
[ 0102210000 UNT —Pure-bred breeding animals
T 0102291100 UNT -—-0xen
& 0102291900 UNT —-Other
9 01022593000 UNT -—Other
1 0102310000 UNT —Pure-bred breeding animals
11 01023290000 UNT —-Other
12 0102901000 UNT —Pure-bred breeding animals
13 0102302000 UNT —Orther
14 0103100000 UNT -Pure-bred breeding animals
15 0103910000 UMNT --WWeighing less than 50 kg
Figure 25
Item Details
Tariff Code - Unit of Measurement - Tariff Quantity - Unit Cost C.LF (MYR) -

0103100000 @ UNT 50

211
Tariff Description Tatal (WR\ /
-Pure-bred breeding animals 10550.00

) 21. Enter Quantity and Unit
Cost here

22. Total cost will be auto
calculated

e —— perrp—— Description of Specimens.

*** No. Record Found ***

tems per page: S - oofo
Figure 26
Item Details
Tariff Code - Unit of Measurement - .
cwostoe @ [T 23. Click on the tab to add
Tt Description species for CITES or NONE
-Pure-bred breeding animals CITES
CITES Species (0) NONE CITES Species (0/18)

Description of Specimens.

24. Then click here to add
species.

0of0

Figure 27

Page 17
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Species Details

Scientific Mame - Common Mame -
Appendix Mo. Wildlife Category
Desd 25. Click here to select ]”k or Numbers (Age / Sex f Live) -
species for this item. J
e
Quantity - Unit -
| | | Please Select '

Country of Origin

Mame - Permit Mo.

| @

Date

Lagend

+ Country in which the specimens were taken from the wild, bred in captivity or artificizlly propagated {onby
in case of re-export)

++ Only for specimens of Appendix 1 species bred in captivity or artificially propagated for commercial
pUrposes

# For pre-convention specimens

e

Figure 28

Page 18 ©
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Species Listing 26. Species categories and status
scientificName Common Name listed in the table. Click to select
( ) species for this item.

\
No. Scientific Name Common Name Synonym W:;:fe P;r::;l;d Protected CITES AE
1| AAQOA (] (]
2 Abeillia abeillei Emerald-chinned Hummingbird o o o I
3| Abeillia abeiliei Emerald-chinned Hummingbird (] (]
4 Abroscopus superciliaris Yellow-bellied Warbler ° o
5 | Acanthosaura crucigera Cross-bearing Tree Lizard (] (]
&  Accipiter badius Shikra Q Q Q I
7 | Accipiter gularis Japanese Sparowhavk (-] (] (] I
% Accipiter soloensis Chinese Goshawk o ° ° I
9 | Accipiter spp. Goshavk (] (]
10 Accipiter trivirgatus Crested Goshawk o (] o I
11| Accipiter virgatus Besra [ ] (] (] it

Figure 29
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Species Details

Scientific Mame - Common Mame -
Abeillia abeillei @  Emerzld-chinned Humminghird
Appendix Mo, Wildlife Category

I CITES AND ACT
Status

Protected

Description of Specimeans, Including Identifying Mark or Mumbers (Age / Sex if Live) -

oz live) ®

Source -

C - Animals bred in captivity in accordance with Resolution Conf. 1016 (Rewv), as well as parts and @
derivatives thereof, exported under the provisions of Article V11, paragraph 5(specimens of species
included in Appendix | that have been bred in captivity for non-commercizl purposes and

specimens of species included in Appendices 11 and 111 -

Quantity - Unit -

100 WG - kilograms w

Country of Origin

Mame - Permit Mo.
WETHERLANDS ® 1234
Date

27. Add all other required
details.

Country of Last Re-export

Mame Certificate Mo.

@

Date
28. Special Permit details are mandatory
for some species. Special Permit can
Mo. of Breeding Ope only be used once per application.
Special Permit Mo. Special Permit Issue Date

@

Special Permit Expiry Date

Lagend

+ Country inwhich the specimens were ta ty propagated (only

in case of re-export] 29. Click here to save and
++ Only for specimens of Appendix 1 speci add this species. or commercial
pUrposes

# For pre-convention specimens

Csve X ciose X reser )

Figure 30
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Iltem Details

Tariff Code - Unit of Measurement - Tariff Quantity - Unit Cost C.LF (MYR) -
0103100000 @ UNT 50 211
ferpmeeten "™ 30. Item added in the
-Pure-bred breeding animals 5L ’
4 table.

_J 31. Click this icon to edit item

1 | @ | Abeilia abeilsi E:ﬁ:::;b”‘::”“ egq (live) E“:—TES AND Protected 100 Egg'ram O
Items per page: 5 - 1-10f1
s )
Figure 31

Item Details

Tariff Code - Unit of Measurement - Taritf Quantity - Unit Cost C.LF (MYR) -

0103100000 @ (ot 50 211

Tariff Description Total (MYR} -
P— 10550.00 . .

Pure-bred brescinganima’s . 32. To delete items, tick here to

select and then click on the
. . Delete button
CITES Species (1) MONE CITES Species (0/18)

- N L . . . KG -
B | vt st 33. Click here to save this item. pretected " kiograrms | U
Items per page: 5 - 1-10f1
€ €
Figure 32
(
, 34. Saved item listed ﬁ
Item Details (1/99)

(Coee) D

1 0103100000 -Pure-bred breeding animals UNT 100 211.00000 21,100.00 @ o
GRANDT::EANL 21,100.00 ‘

Total Records 1 GotoPage 1 v

Figure 33

4.2.6. Attachment

This section shows the steps to upload supporting documents into the system.
Please make sure the attachments are a valid document to support the
application and to avoid rejection by the Agency. Maximum total size allowed for
the attachments are 10MB (10, 240KB), and only (.pdf) files are supported.

Page 21 ©
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Please follow the steps below to upload the documents into the system.

*Do ensure that the attachment is  valid document to support your application and to avaid rejection by the Agency.
Note: Maximunm total size silowed for attachment is 10 M8 (10,240 KB).

Only {.pdf) file(s) attachment are supported.
35. Click this button to select
Trader is reminded 1o submit the following documents to WILDLIFE: .
TES @ Copy of Expariars Carificass of Orgin. f| | eto attach .

Document Type File *

Please select \ v | | [Choose Fie | Nofile chosen UPLOAD

36. Select document type.

Figure 34

& open >

&« “ P & .+ Attachment v ] 2 Search Attachment

Organize v Mew folder ==+ [H 0
o~
~ MName Date modified Type
3% Quick access
. CITES 3/7/202310:18 PM Adobe Acrobat
Documents o . B

Invoice 3/7/2023 10:19 PM Adobe Acrobat

* Downloads o
[&] Pictures -

- ~
sPermit LT Per 37. Click to select document and

Trader then click Open to attach
Tradler FA selected file.
™w y

& Creative Cloud Fil

@ OneDrive - Dagan

File name: | Invoice V| Al Files v

Figure 35

*Do ensure that the attachment is a vaild document to support your application and to avoid rejection by the Agency.
Note: Maximum total size allowed for attachment is 10 M8 (10,240 KE).

5o () smacnmn e suppertes 38. Click to upload the
attached file.

10 submit the following documents to WILDLIFE:

opy of Exporters Certificate of Origin
acking List

Document Type File
Copy of Exporter's CITES @ Copy of Exporte CITES.pdf UPLOAD
DELETE
No. File Name Document Type

**= No. Record Found =*

Figure 36
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. Document uploaded into

Note: Maximum total size allowed for attachment is 10 M8 (10,240 KE) the SySte m and I|Sted h ere
Document Type File +
Please Select ~ Ho file chosen
0 requivdif  bebalt of rade

Shipment Invoice Shipment Invoice O

Total Records 1 GotoPage | 1 -

Figure 37

4.2.7.  Submit New Application

Once all details are completed, the “Submit” button will be available to click.

Document Type File «

Please Select v Choose File | Nofile chosen UPLOAD

Document Type

Copy of Exporter's CITES @ Gopy of Exporter's Gerlificate of Origin.

Copuaf Exnoers loypica 2 Dacking it

40. All transactions history
will be listed here.

41. Click here to save this
application as draft, which will
be listed in the Listing table.

42. Click here to submit this
application.

¥

31/07/2023 19:23:34

SMK Response

NNEp gpé/ &

Figure 38
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Permit Application Successfully Submitted.

SUCCESS

43. Application successfully
submitted.

Figure 39

Sandec Details

Transaction History

04/04/2023 15:30:59
04/04/2023 20:55:03

Application Submitied

44. Application listed here

with submitted status.

Figure 40

Listing

1| HLT1412023Y0000581  Import Awaiting OGA Approval NiA m]
2 HLT1412023¥0000522  Impert f;i’égzg Rejected by Customs A a
3 HIT1412023X0000509 Export f;g: 223 éﬁ’;‘s;':“ge“ by LT141X07000622023 NiA 0
4 HLT1412023Y0000507  Import figﬁgn Rejected by Customs A g
5 HLT1412023Y0000506  Impert fjggﬁgzg a
5 HTMuOSOM0ss  Egod e | 45. Submitted application listed 0
T WTaeiomsz | Epot in this table as ‘Awaiting OGA u]
5 HIT1412023X0000481  Export Approval J a
9 HLT1412023Y0000480  Impert i:gégza TN TS T a
10 HIT1412023Y0000478  Import Awaiting OGA Approval NiA a

NOTE: On page load, system will automatically list permit applications that were created wilhin last 30 days with status 'Draft’ only. Please use the ‘Search funclion for permil applications that were created more
than 30 da

Figure 41
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Section 5. Copy Application

This section shows the steps to copy an application, where users can save time on data
entry.

ePermit

(g weLcome T

Figure 42

Listing

3. Click Copy button here to

1| HLT1412023X0000508 A A
copy the selected application

2 | HLT1412023X0000486 7

3 | HLT1412023Y0000463 Import ﬁ;g;igﬁ éi’;';:';‘":('ge“ by HLT141V07 (jdadaaaa " =
1110772023 1110712023 Acknowiledged by - ; : :

4 | HIIMLED0000562 | Bpord 15000 122687 i wnenel 2, Tick on the appllcatlon to
1110772023 1110712023 Acknowledged by rar

5 | HLT1412023X0000360  Export 102018 150008 retoms HLT141X07 Copy

NOTE: On page load. system will automatically list permit applications that wers crsated within last 30 days with status 'Draft’ only. Pleass Use the ‘Search function for permil applicalions thal Were Created mors
than 30 days

Total Records 5 GotoPage | 1 -

Figure 43

PERMIT APPLICATION

Application

Permit Issuance Agency (PIA)

PIA Processing Branch

Application 1D

Permit Type

JABATAN PERLINDUNGAN HIDUPAN LIAR. JAB.PERLINDUNGAN HIDUPAN LIAR. HQ HLT1412023X0000561 Export

Consignor Details

ROG £ ROBNo. 4. Copied application with

@ A new Application ID.
Company Address *
NQ. 33, JALAN B/146 BANDAR TASIK SELATAN
Postcode * City State *
2o L w31 5. Edit details, if required.

Consignee Details

ROC / ROB No. Company Name *
001 @ .
Company Address *
NO:6BYUEN POSTREET, BIRD GARDEN.KOWLOGN,
Posteade city State Country *

HONG KONG.

Figure 44
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Section 6. Delete Application

This section shows the steps to delete an application. The system only allows deleting
application in DRAFT status only.

L J
F
el L4 1. Open Home page

HOME

PAYMEMNT

() weLcome T

Figure 45

3. Click Delete button to delete
Listing the selected application.

1 HLT1412023X0000561 Export Draft NiA
2 HLT1412023Y0000464 Import Draft NIA

3 HLT1412023Y0000433 Import Draft NiA (]
4 HLT1412023Y0000422 Import Draft NiA ]
5 HLT1412023X000038% Export Draft N A A )
6 HIuDRwsn et wr | 2. Tick to select application to )
7 HLT14120230000261 Import Draft de|ete (draft 0n|y) )
8 HLT01120230000041 Import Draft

9 HLT14120230000202 Export Draft NiA ]
10 HLT14120230000185 Export Draft N/A O

NOTE: On page load. system will automafically list permit applications that were created within last 30 days with status "Draft’ only. Please use the 'Search’ function for permit applications that were
created more than 30 days.

Tatal Records 22 Show | 10 ™ GotoPage | 1 e >

Figure 46

|
Confirmatio 4. Click Yes to delete

selected draft.

Delete the Selected Recopds?

@@ O

Figure 47

Page 26 ©
© Dagang Net 2023  ePermit HLT User Manual - Trader/ FA Module AN



[ 5. Draft successfully deleted. ]
SUCCESS

Permit Successfully Deleted

Figure 48
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Section 7. Print Permit

Trader/ FA can print permits directly from this system. Application must be in in
‘Acknowledge by Customs’ status. Users can search for the application by its Application 1D
or filter the application as in steps below.

ePer 1. Click here to open the
‘ page.

HOME PAYMENT

() weLcomE T

Figure 49

TRADER LISTING

Search
Application 1D Permit No. Application Date (From) Application Date (To) -
01 ul 2023 ® | 312023 ®
Approval Date (From) Approval Date (To) Permit Issuance AgencggPIA) Permit Type
JABATAN PERLINDURIGAN HIDUPANLL % | Plesse Select ~
Status Show Drzft Applications (] Trader Reference No. Payment Status
Adkmowledged by Customs v Please select v

(® Untick the checkbox to filter other Status

\

2. Select date as required, and
“Acknowledge by Customs” as the Gen CZD €D
e l—- = Status. i1+ ]

Listing

—
1| HLT1412023X0000509 Export P ACKNOWIEOQE0 by CUStoms | TILT 14107 000622023 NiA 0
20 25/07/2023 . . I
2 HLT1412023X0000486 Export P Acknowledged by Customs | HLT141X07000612023 REFO1 NiA 0
HLT1412023¥0000463 mport Acknowledged by Customs | HLT141Y07001212023 [ [m
4 HLT1412023X0000362 Export - Acknowledged by Customs | HLT141X07000212023 NiA 0
HLT1412023%0000360 Export :'GE:”E" Acknowledged by Customs | HLT141X07000222023 [ [m
20:19

NOTE: On page load, system will automatically list parmit applications that were created within last 30 days with status 'Draft’ only. Please use the ‘Search’ function for permil applications hat were created more than 30 days.

Figure 50
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TRADER LISTING

Search
Application 1D Permit No. Application Date (From) Application Date (To) -
01 Jul 2023 (® | 312023 ®
Approval Date {From) Approval Date (To) Permit Issuance Agency (PIA) Permit Type
JABATAN PERLINDUNGAN HIDUPAN LI, v Please Select v
Payment Status
Please Select ~

3. Search results listed in
this table. [ search § Reser §

Listing

Click on ‘Application ID’ here

1 | HLT1412023X0000509 Export tO V|eW |tS detalls

2 HLT1412023X0000486 Exgp 01 N
2410712023 R

3 | HLT1412023Y0000453 Import s Acknowledged by Customs | HLT141¥07001212023 N (=]
110712023 . §

4 HLT1412023X0000362 Export ThEes Acknowledged by Customs  HLT141X07000212023 N O
110712023 . .

5 | HLT1412023X0000360 Export 102019 Acknowledged by Customs | HLT141X07000222023 N (=]

NOTE: On page load, system will autematically list permit applications that were created within last 30 days with status 'Draft’ only. Please use the ‘Search’ function for permit applications that viere created more than 30 days.

Figure 51

Attachment

PIA Response

Current Status

Acknowledged by Customs
Verification By Verification Datetime Approved By Approved Datetime

test 24/07/202309:4205 test 24/07/202309:50:13
Effective Datetime: Expiry Datetime PIA Reference No. Permit No.

26/07/ HLT/141/HLT//-000121/23 HLT141Y07001212023
Respon:

5. Application status

Special A\

PIA Remarks

Sandec Details

Transaction History

1 2 Draft

2 s |G Click here to print this Permit

3 24 Application Verified test

4 24/ Application Approved test

5 24} Application Submitted To Customs

] 24/07/2023 09:53:10 Application Acknowledged by Customs Cusloms

SMK Response

Figure 52
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JABATAN PERLINDUNGAN HIDUPAN LIAR
PERMOHONAN UNTUK LESEN IMPORT / LESEN IMPORT/ APPLICATION FOR IMPORT LICENCE' IMPORT LICENCE

JK BRUMMEN, THE N

pp. ID: HLT1412023Y 0000463

s ith the
. Nama Pemochon / Name of Applicant

7. No. Kad Pengenalan / No. Passport /
ldentity Card No./Passport No.

HEBEaBRnaARE

2. Konsaini / Pengimport (Nama dan Alamat)
Consignee / Importer (Name and Address)

8. Jawatan Pemohon / Designation of Applicant

Admin

9. Negara Asal | Country of Qrigin Ba. Berasal Dari / Place of Origin

Al AUSTRALIA AUAGW

3. Agent Yang Diberi kuasa (Nama dan Alamat)
Authorised Agent (Name and Address)

10. Dibawa Dari [ Consigned From

AU AUSTRALIA

11. Pelabuhan / Tempat Import / Port/Place of import

MY PORT KLANG (PELABUHAN KLAI

12. Lokasi (Kod Negeri dan Daerah) / Location{Code for State and District)

MY

PORT K

4. Cara Pengangkutan | Mode of Transport

1 MARITIME TRANSPORT

5. Tujuan Impert / Purpase of Import

13. Saya mengesahkan bahawa akaun ini benar dan lengkap
1 certify that this f; is true and f

APP_ID: HLT1412023¥0000463
PERMIT NO: HLT141¥07001212023

rO2 Business - -
Tandatangan dan Cop Syarikat
ture and Company Stamp of L
] , 16. No. Kod Tariff] 17. Unit [18. Kuantit 19. Harga Satu Unit 20. Jumish Nilai H. T(RM)
1“&3"- ‘s-ﬁﬂ?ﬁlﬁa‘gﬁsﬁf”' Tariff Code No. |  Tarff | Quantity H.LT(RM) Total Value C.1F (RM)
m TanifF Unit Unit Cost C.LE.(RM)
1 Other 0l0Z ooo UNT 12.00 11.00 132.00
UNTUK KEGUNAAN RASMI /| FOR OFFICIAL USE
21. Jabatan Pengeluar Lesen (Nama dan Alamat) { Licence Isswing Office {Name and Address) Kod | Cade
JABATAN PERLIND N H N LIAR, JAB. PERLINDUNGAN HIDUPAN LIAR, HQ E] HERARR
22. Syarat-syarat Khas / Pengecuslian / dil / 23. Mo. Lesen / Licence No. 24. No. Rujukan | Reference No.
|Special Conditions / Exemptions # efc HLT/141/HLT/I/=/000121/23

Tandatangan dan Cop Rasmi | Signafure and Official
b/p Ketua Pengarah Kastam | For Direclor General of Customs:

Pambatalan
Canceliation

26. Tarikh Pembatatan / C

I_I_I_I_I_I_I_I_I._I_I B

1 dan Cap Rasmi /Signature and Officisl
bip Kelua Pengarah | For Director General

Nota: Pengakuan ini dikehendaii di bawah Pesintah ini dan menunit Akta Kastam 1987 / This declaration is required’ under this Order and in accodance wilh Customs Act 1967

Page 1 of 1

Figure 53: Permit Sample
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-End of Guide-

This user manual shall be updated as and when required.
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